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Pursuant to the California Consumer Privacy Act of 2018 (“CCPA”), this notice explains what categories of 
personal information Hanmi Bank, a wholly owned subsidiary of Hanmi Financial Corporation (“Company”), 
collects about California consumers and the purposes for which the information may be used. 

Category of Data Collected 
Business or Commercial Purposes for Collection and Use of 

Personal Data 

IDENTIFIERS, such as name, mailing 
address, email address, username, phone 
number, Social Security number, and 
mobile phone number. 

• Develop, provide and improve our products and services

• Complete the transactions you request

• Perform our contractual obligations

• Maintain our ongoing business relationship

• Create and manage your online account

• Send notifications related to your account

• Respond to your communications

• Communicate with you about products, services and events
that may be of interest to you

PAYMENT OR FINANCIAL INFORMATION, 
such as credit history and credit score. 

• Processing or fulfilling transactions, including approving your
loan application

• Process and evaluate applications for positions with Hanmi
Bank

CHARACTERISTICS OF PROTECTED 
CLASSIFICATIONS UNDER CALIFORNIA OR 
US LAW, such as age and gender 

• Analytics regarding use of Services

• Internal research

• Providing, maintaining and improving the Services

COMMERCIAL INFORMATION, such as 
information about Hanmi Bank services 
purchased, obtained, or considered. 

• Processing or fulfilling transactions

• Providing customer service

• Services analytics

• Internal research

• Marketing and advertising

• Providing, maintaining and improving the Services and
products and services

INTERNET OR ELECTRONIC NETWORK 
ACTIVITY INFORMATION, such as your 
browser type, operating system, pages 
viewed, hyperlinks clicked, IP address, 
unique device ID, domain information, 
pages visited, and tracking technologies 
to collect usage information. 

• Analytics regarding use of Services

• Internal research

• Marketing and advertising

• Providing, maintaining and improving the Services

GEOLOCATION DATA 

• Providing, maintaining, and improving the Services

• Internal research

• Marketing and advertising
• Analytics regarding use of Services
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AUDIO OR VISUAL INFORMATION, such as 
video recordings via security cameras in 
our branch locations 

• Detect security incidents, protect against malicious, 
deceptive, fraudulent, or illegal activity, and protect the 
rights and property of Hanmi Bank and others 

PROFESSIONAL, EMPLOYMENT, OR 
EDUCATION INFORMATION, such as job 
history or educational history. 

• Process and evaluate applications for accounts, loans or 
positions with Hanmi Bank 

• Administrative purposes 

INFERENCES, such as your interests. 
• Maintaining and improving the Services and our products 

and services 

 

CONTACT US 

For more information about the Company’s data practices and privacy policy, please visit; 

• www.hanmi.com/privacy-notice or call us at 1-888-406-CCPA(2272). 

How to exercise your rights 

To submit a Consumer Rights Request, please submit a completed webform available here, California 
Consumer Rights Request Form. 

 

https://www.hanmi.com/privacy-notice#YOUR%20CALIFORNIA%20PRIVACY%20RIGHTS
https://hanmibank.service-now.com/csp
https://hanmibank.service-now.com/csp

